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Description

Provides three-party conference calling capability from a standard touch-tone or rotary phone without operator assistance.    Allows end users to: 

· Cancel Call Waiting while on a call. 

· Link local and long distance call together. 

· Use separate outgoing line while on a call.

· Available as a monthly subscription service or Pay-Per-Use service.
This features is also available on a pay-per use basis without subscribing on a monthly basis.
Aliases    

Conference Calling

How to Use the Product    

Add a Third Party to an Existing Call    

· Press the receiver button to place the first call on hold.    

· Listen for three short tones followed by dial tone.    

· Dial the third party’s number. You may converse with the third party before bridging the first and second call together.    

· Press and release the receiver button to connect all three parties or to return to the original call.    

· If the third number was busy or there was no answer, return to the original call by depressing the receiver button.

Drop One Person from the Conversation    

· Press the receiver button twice. At this point, the line is free to add a different third party.    

· If the first party hangs up, another party may be added by repeating the Add instructions listed above.
· Note:  All parties are disconnected with the initiator of the three-way call hangs up.
Cancel Call Waiting    

If Cancel Call Waiting is available, it can be activated while on a three-way call as follows: 

· Press the receiver button once to put the call on hold. 

· Press 70# (1170 on pulse phone). 

· After hearing a short tone, you may resume the conversation. 

If caller initiates both calls on a three-way conversation, new incoming calls will get a busy signal.

Availability    

· Three-Way Calling is available with single and multiline service where facilities are available and provisioned.
· Three-Way Calling Pay Per Use is not available in DMS10 switch types. 

Restrictions/Limitations

· Not compatible with single-button sets.  Calls on hold are disconnected when feature is established.

· Pay Per Use not available in DMS10 switches.

· Transmission may vary depending on distance and routing necessary to complete the call.  
Not available with:

· inWATS

· two-party line

· DID

· Coin

· Pay Phone

· PBX

· Centrex

Interactions    

Automatic Callback 

May be used to establish Three-Way Calling, except in a DMS100 switch type.

Caller ID 

The originating number will display.

Call Waiting

· Three-Way Calling allows end users with Call Waiting to activate Cancel Call Waiting (CCW) while on a call. Without Three-Way Calling, the end user must activate CCW before making the call.    

· The initiator of a Three-Way call should not receive Call Waiting Calls/Tones.   

· The use of Three-Way Calling should not restrict the Call Waiting capabilities of the parties that did not initiate the Three-Way Call. Call Waiting Tones/Calls should function normally. 

· When a line is not the initiator of a of a Three-Way Call, Call Waiting takes precedence over Three-Way Calling -- the flash of the receiver hook will not be interrupted as a request for a Three-Way Call.

Long-Distance Calls    

Three-way calls may include two long-distance calls. The calls can be operator handled or Direct Distance Dialing (DDD). Regular long-distance rates apply.

Multiline Hunting    

Indiana and Ohio: Trunks in a multiline hunt group will already be equipped with Three-Way Calling. The end user’s equipment must allow switchhook or flash capabilities to obtain a second dial tone. 

Repeat Dialing    

May be used to establish Three-Way Calling, except in a DMS100 switch type.

Rotary Lines    

Three-Way Calling may be established on any line in a rotary group.

CPE Involvement    

· Three-Way Calling is not compatible with single-button sets. Calls on hold are disconnected when Three-Way call is established.    

· Three-Way calling may not work properly with some cordless phones. Refer end user to telephone manufacturer for assistance.    

· Turn button desk sets will hold both lines; however, only one line will be held when a Three-Way call is established. If both lines are in use, the original call is cut off. 
Per Use Blocking

· Pay Per Use Blocking will be provided to end users who do not want to use the features and/or incur unwanted billing.   

· Per Use Blocking is available at no charge.   

· Pay Per Use is not automatically available everywhere subscription service is offered.    

· Three-Way Calling Pay Per Use will not be deployed in DMS10 switches.    

Ordering    

Due Dates    
Refer to Resale Due Date Matrix for standard due date intervals.

USOCs

Refer to the USOC Search Tool in the Ordering section of the Handbook.
Billing     

Minimum Billing/Termination    

Minimum Billing applies to any Custom Calling feature removed within 30 days of installation.
Satisfaction Guarantee
A 60-day Satisfaction Guarantee is provided in Michigan.  If the end user is dissatisfied with the feature and requests that it be discontinued during the 60 day period, then neither the monthly rate nor any applicable nonrecurring charges will apply.

· This guarantee does not extend to Foreign Central Office, Foreign Exchange or Foreign District Service.
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